


A UNITED FRONT FOR CUSTOMER CARE

UCM previously ran their phone system and broadband lines through BT who supplied the 
company with an Avaya system. One of the main issues according to Managing Director, Sue 
Popplewell, was the lack of support BT gave them. “It was frustrating trying to get someone to 
come out if there was a problem and there was a lack of communication between the different 
departments. The lack of customer support was very frustrating which is one of the reasons we 
looked at moving away from BT”.

The bills for UCM had also risen steadily and were an expensive part of the company’s 
overheads. Coupled with the lack of customer support they’d received, they decided it was 
time to find a new provider for their phone system and broadband. Unify Business Solutions 
came highly recommended from another customer and were able to provide a quote for the 
installation of a new system, as well as demonstrating the savings that could be made on their 
bills.

The engineering team at Unify fitted the new phone system, a NEC SV9100 and handsets. They 
also upgraded the first of the broadband lines, with the others set to be changed when the BT 
contract runs out. The installation ran smoothly, creating very little downtime for UCM. With 
a reliable phone and broadband service now in place, their customers can always get in touch 
whether that’s via a phone call or email.


